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Cathay Camps — Terms & Conditions

2026 Mandarin & Culture Immersion Summer Camp

Code of Student Conduct

Students who intend to participate in Cathay Camps programs must agree to comply with the
following Code of Conduct in order to be enrolled.

1.
2.

9.
10.
11.

12.

Students must attend every class and complete homework on time.

Students must respect teachers, follow instructions from authorized persons, take care
of their study materials, keep classrooms clean after use and take responsibility for their
own behavior.

Students must respect their peers and other people involved in the program, and not
harass, threaten, intimidate, harm or insult anyone.

Students must not be involved in any fights or commit any violent or illegal acts under
Chinese law or the law of their home country.

Students must look after their own personal property and must not cause any damage to
school property or property belonging to anyone else.

Students must be honest, must not lie or steal, and must use polite language and
gestures at all times.

Individual students under 18 years of age are NOT allowed to leave the campus by
themselves.

Parents/visitors must ALWAYS SIGN the leave-for-absent sheet before taking students
off campus.

No smoking, drinking alcohol, or use of illegal drugs is allowed.
Students must sleep in their assigned rooms and beds.

At 10:00 pm students MUST be in their rooms and must not be disruptive to other
students.

Minor violations will receive an oral warning. Serious or repeated violations may result in
dismissal from the program and, for students under 18 years of age, parents/legal
guardians will be notified.

Release Iltems

1. Program Fees & Information
| acknowledge that the program fees and information are correct at the time of publication.

2. Insurance

The program fee includes travel accident insurance for the duration of the camp. Students who
wish to remain in China after the program ends are responsible for purchasing additional
coverage independently. Cathay Camps strongly recommends that participants also obtain
adequate medical and personal liability insurance in their home country prior to travel.

3. Compliance

| will comply with Cathay Camps' and any host institution's rules and regulations during the
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program period. | agree to observe and obey Chinese laws and regulations, and accept Chinese
social morality and customs.

4. Liability Statement

Cathay Camps puts every camper's safety and wellbeing above all else. Our team maintains
rigorous safety protocols throughout the program. The following terms are standard practice for
international youth programs and are designed to clarify responsibilities for all parties.

Cathay Camps, its affiliated organizations, administrators, directors, agents, staff and volunteers
shall not be held liable for any injury, loss, damage, accident, delay or expense resulting from
circumstances beyond our reasonable control, including but not limited to acts of God, war, acts
of terrorism, strikes, riots, political unrest, epidemic or quarantine, government restrictions, or
any act or omission by third-party service providers such as airlines, hotels, restaurants,
transport companies or host institutions.

Participants and their guardians acknowledge that outdoor and experiential activities carry an
inherent element of risk. Cathay Camps takes all reasonable precautions to minimize these
risks, but cannot be held responsible for incidents arising from such inherent risk during
program activities.

In situations involving a participant's health or safety, Cathay Camps and its affiliated
organizations reserve the right to take whatever actions they deem necessary, and shall not be
held liable for decisions made in good faith under such circumstances.

5. Standards of Conduct

Cathay Camps and the host institution reserve the right to enforce appropriate standards of
conduct. Should a participant's behavior be deemed incompatible with the wellbeing of other
students or staff, or in violation of the laws of the People's Republic of China, the organizer will
work collaboratively with the participant's parent or legal guardian to reach a resolution.

6. Cancellation & Refund Policy

Due to limited enroliment capacity and pre-committed resources, the following refund policy
applies for cancellations due to personal reasons:

* 60+ days before camp start: Full refund

» 30-59 days before camp start: 75% refund

* 15-29 days before camp start: 50% refund

* Less than 15 days before camp start / no notice given: No refund

* After camp begins: No refund in principle. In the case of iliness during the program,
refunds will be considered on a case-by-case basis.

If the program is cancelled by Cathay Camps due to insufficient enroliment or force majeure, a
full refund will be issued.

7. Visas and Travel Documents

It is the participant's responsibility to obtain the necessary travel documents for entry into China.
Cathay Camps recommends checking China's current visa-free policy, which permits nationals
of 50+ countries to enter China visa-free for up to 30 days, including for study tours and summer
camps. For nationalities not covered by the visa-free policy, participants are responsible for
obtaining the appropriate visa independently. Cathay Camps can provide an official invitation
letter to assist with the visa application process. Failure to secure the necessary entry
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documents does not constitute grounds for a refund.

8. Program Price Includes:

Enroliment fee

Course fees including classroom instruction, textbooks and study materials
Activity fees as per the program schedule

Certificate issued by Cathay Camps

24/7 bilingual counselors and supervisors

Four-star hotel accommodation

Three meals a day, seven days a week

Daily bottled water

Laundry service

Camp T-shirt

Transportation fees relating to the program (including train fare for field trips)
Airport pick-up and drop-off

City tours and admission fees (Beijing and second city)

An official group photo

Travel accident insurance during the program period

Program Price Does Not Include:

International flights to/from China and related expenses (delays, cancellations,
overweight luggage)

Students' personal expenses (shopping, compensation for damage to hotel or public
facilities)

Phone/data charges

Medical expenses exceeding insurance coverage

Chinese visa application fees (where applicable)

Travel insurance beyond the camp period
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